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                     HOW TO ORDER PARTS 
 
THE ROADTEC PARTS DEPARTMENT NEEDS THE FOLLOWING 
INFORMATION TO PROCESS YOUR ORDER PROPERLY AND 
ACCURATELY. 
            

1. YOUR COMPANY’S NAME AND PURCHASE ORDER NUMBER. 
2. NAME AND ADDRESS OF PERSON OR PLACE TO WHOM PARTS 

ARE TO BE SHIPPED. 
3. METHOD OF SHIPMENT. ( MOTOR FREIGHT, UPS, AIR, ETC... ) 
4. MODEL AND SERIAL NUMBER OF THE MACHINE FOR WHICH 

PARTS ARE BEING ORDERED. 
5. PART NUMBER, DESCRIPTION, AND QUANTITY OF PARTS. 
6. THE LOCATION OF PART(S) IN THE ROADTEC PARTS MANUAL. 
 

ONCE THE ABOVE INFORMATION HAS BEEN OBTAINED, CONTACT THE 
ROADTEC PARTS DEPARTMENT AT : 
 
                             ROADTEC INC. / PARTS DEPARTMENT 
                                        2909 RIVERSIDE DRIVE 
                                    CHATTANOOGA, TN. 37406 
                   MONDAY-FRIDAY    7:00AM – 8:30PM EASTERN  
                       SATURDAY    7:00AM – 12:00PM EASTERN 
       PHONE : (423) 622-9202                              TOLL FREE : 1-877-266-8882 
       PARTS FAX : 423-622-9072                 USED SALES FAX : 423-622-7318 
 
 
 
 
 
RESPONSIBILITY FOR BREAKAGE, LOSS OR DAMAGED GOODS, CEASES 
UPON DELIVERY OF THE MERCHANDISE TO THE TRANSPORTATION 
COMPANY FOR WHICH A RECEIPT IS RECEIVED SHOWING THAT THE 
SHIPMENT WAS ACCEPTED BY THEM IN GOOD CONDITION. IF ANY OF 
THE MATERIAL LISTED ON THE BILL OF LADING OR EXPRESS RECEIPT IS 
SHORT, BROKEN, OR DAMAGED, DO NOT ACCEPT THE SHIPMENT UNTIL 
THE CARRIERS AGENT MAKES A NOTATION OF THE SHORTAGE OR 
DAMAGE ON THE EXPENSE BILL. NOTIFY THE TRANSPORTATION 
COMPANY’S AGENT AT ONCE AND REQUEST AN INSPECTION. 
                               THIS IS ABSOLUTELY NECESSARY.  
IF THE AGENT DOES NOT MAKE AN INSPECTION, THEN AN AFFIDAVIT  
SHOULD BE MADE STATING THAT HE WAS NOTIFIED ( ON THE DATE ) 
AND FAILED TO DO THE INSPECTION. THIS AFFIDAVIT WITH OTHER 
PAPERS WILL PROPERLY SUPPORT YOUR CLAIM. 



 

WARRANTY 
 
 

Manufacturer (Roadtec, Inc.) warrants, commencing with the date of shipment to 
first end-user and for a period of 12 months thereafter or 1,000 hours of 
operation, whichever occurs first, all machinery and parts manufactured by 
Roadtec, Inc. to be free from defects in workmanship and material. Warranty 
remains in force for the above time period only if all Manufacturer’s 
operational procedures are followed and recommended maintenance is 
performed. If, within such warranty period, any machinery or parts shall be 
proved to Manufacturer’s satisfaction to be defective, it shall be repaired or 
replaced, at the Manufacturer’s option, F.O.B. Manufacturer’s warehouse. All 
failed parts or components must be returned to Manufacturer prepaid for 
inspection before credit will be issued for new parts or components. 
Manufacturer’s obligation hereunder shall be confined to such repair or 
replacement and does not include any charges, direct or indirect, for removing or 
replacing defective machinery or parts. 
 
Wear parts such as: conveyor lines, screed plates, cutter teeth, tooth holders, 
scraper blades, track pads, tires and conveyor belts are warranted only if found 
to be defective at time of shipment, but are not warranted for the warranty period 
as far as wear or abuse. 
 
No warranty shall apply to machinery, or parts or accessories which have been 
furnished, repaired or altered by others so as, in Manufacturer’s judgement, to 
affect the same adversely or which shall have been subject to negligence, 
accident or improper care, installation, maintenance, storage or other than 
normal use or service, during or after shipment. With respect to machinery, parts 
or accessories to Manufacturer’s products which are furnished but not 
manufactured by Manufacturer, Manufacturer’s warranty obligation shall in all 
respects conform and be limited to the warranty extended to Manufacturer by its 
supplier or, if none, to the warranties expressed herein. 
 
The foregoing warranties are in lieu of all other warranties expressed or 
implied including but not limited to any warranty or merchantability of 
fitness for a particular purpose, and Manufacturer shall not be subject to 
any other obligations or liabilities whatsoever with respect to machinery, 
parts, accessories or services manufactured or furnished by it or any 
undertakings, acts or omissions relating thereto. Under no circumstances 
shall Manufacturer be liable for any consequential or other damages, 
expenses, losses or delays howsoever caused. There are no warranties 
that extend beyond the description on the face hereof. 
 

 
ROADTEC, INC. 

Chattanooga, Tennessee 



 

CALIFORNIA 
 

Proposition 65 Warning 
 

Diesel engine exhaust and some of its constituents are 
known to the state of California to cause cancer, birth 
defects and other reproductive harm
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